
Phitchawat Lukkanathiti
Senior Site Reliability Engineer / Platform Engineer

SRE and platform engineer with Python, Go, TypeScript, and Bash experience across payment
infrastructure, Kubernetes, cloud migration, CI/CD, observability, monitoring, alerting, incident
response, and PCI-DSS compliance. Improved CI/CD 30→12 min, contained DDoS impact in 1h,

restored VM service in 2h, and reduced investigations 20d→2h.

Technical Skills
SRE/Platform: Reliability engineering, observability, monitoring, alerting,

incident response, production operations, automation
Cloud/Infrastructure: AWS, GCP, Kubernetes, Docker, Terraform, ArgoCD, Helm,

Kustomize, Kpt, CloudFlare, Linux, networking
CI/CD & DevOps: GitLab CI/CD, Jenkins, release gates, deployment workflows, Kong
Programming Languages: Python, Golang, JavaScript, TypeScript, Bash scripting, C
Backend & Data: FastAPI, Flask, Express, Django, Laravel, CodeIgniter, Celery,

PostgreSQL, MySQL, MariaDB, MongoDB, Redis, Firebase
Frontend & Testing: React, Tailwind CSS, Bootstrap, jQuery, Cypress (E2E),

regression validation, QA collaboration
Security/Compliance: PCI-DSS compliance, access controls, SSL PostgreSQL,

security testing, audit support

Professional Experience

Ascend Bank Co., Ltd. Bangkok, Thailand
Senior Site Reliability Engineer Dec 2025 – Present

• Build and maintain monitoring and observability infrastructure to improve reliability, alerting
coverage, and operational visibility.

LINE Pay (Thailand) Co., Ltd. Bangkok, Thailand
Site Reliability Engineer Jan 2024 – Dec 2025 (2Y)

• Architected and managed PCI-DSS-compliant infrastructure supporting high-volume payment
processing and production reliability.

• Automated operational workflows with Python and Bash; implemented monitoring and alerting
for production environments.

Merkle Capital Co., Ltd. Bangkok, Thailand
Senior Full-Stack Software Engineer / Developer Oct 2023 – Jan 2024 (4M)

• Led DDoS incident response with 1-hour mitigation and 2-hour VM recovery; improved CI/CD
runtime from 30 to 12 minutes.

Full-Stack Software Engineer / Developer Oct 2022 – Sep 2023 (12M)

• Developed digital asset management platform features, KYC liveness integration, Cypress E2E
tests, and security testing infrastructure.

Project Manager Jun 2022 – Sep 2022 (4M)
(Outsourcing under D.E. Wellington Technologies Co., Ltd. | Concurrent with LINE MAN part-time role)

• Led cross-functional team of 8 delivering Trading Terminal platform work across technical lead,
DevOps, and system architecture roles.

LINE MAN Wongnai Co., Ltd. Bangkok, Thailand
Site Reliability Engineer (Part-time) Apr 2022 – Sep 2022 (6M)

• Executed zero-downtime Huawei Cloud to AWS migration and improved GitLab CI deployment
workflows.

ExxonMobil Corporation Bangkok, Thailand
Platform Engineering Intern May 2021 – Nov 2021 (7M)

• Engineered diagnostic scripts reducing enterprise POS investigation time from 20 days to 2 hours.

Freelancer / Outsourcing 2014 – 2022
Developer, Project Manager, Software Engineer



• Developed KOBBank SaaS platform: bank transaction crawler with 400+ licenses and >2.4M
THB revenue.

Engineering Leadership

• Mentoring: onboarding, code reviews, pairing, and raising delivery quality via shared standards
and documentation

• Delivery: sprint planning, task breakdown, estimation, and stakeholder updates to keep work
on-time and predictable

Education

Thammasat University Bangkok, Thailand
M.B.A. (Business Innovation) – TUXSA Program In Progress

Kasetsart University Bangkok, Thailand
B.Eng. (Computer Engineering), Second Class Honors GPA: 3.42 Aug 2018 – Apr 2022

Publications

On the Scaling of Drone Imagery Platform Methodology Based on Container Technology
Journal of Information Processing Systems (JIPS), Aug 2024
The study enhanced WebODM, a drone imagery processing platform, by using container technology and
Kubernetes for scaling. While response time slightly increased (1.9%), throughput improved by 101%
enabling better concurrent user support. Automation using infrastructure as code was also explored.
DOI: 10.3745/JIPS.04.0313

Certifications

Pitching and Negotiation TUXSA, May 2025
Certificate ID: VHT04ID
Accelerating CUDA C++ Applications with Multiple GPUs NVIDIA DLI, Apr 2021
Certificate ID: 1a1750b258d64ef89b466fa286e31f0a

Projects

2024 - CloudPBX / Telephone System (FreePBX, SIP)
Enterprise PBX communication system for Merkle Capital Co., Ltd. and Cryptomind Group.
2022 - Trading Terminal for Merkle Capital (Django, React, GCP, Terraform)
Comprehensive asset management system for cryptocurrencies and digital tokens.
Project Value: 1,300,000 THB
2021 - WiFi Hotspot & Logging System (Mikrotik, Synology NAS)
Enterprise WiFi infrastructure with comprehensive traffic logging. Cost optimization: 30,000 THB.
2020 - KUFillingGood (Firebase, JavaScript, Google Cloud Storage)
Third-party KU class registration advisory system serving university students.
2014-2016 - KOBBank Platform & Admin System (PHP, Python, PyTorch, MariaDB)
Bank transaction crawler SaaS with licensing and billing management system.
400+ total licenses (89 active), Project Value: >2,400,000 THB

Awards and Leadership

• 1st place – KPMG Cyber Security Challenge 2021 (Team Leader of Kaidonjai)

• 1st place – ASEAN group of ASCIS2021 (Team Leader of IDK IDK IDK)

• 1st place – Thailand Cyber Top Student 2021 (Team Leader of IDK IDK IDK)

• First Prize – ASC 20–21 (Asia Supercomputer Community) Recognized for optimizing QuEST
and infrastructure preparation

• 2nd place – Financial Cybersecurity Bootcamp 2020 (Thai Bankers’ Association)

• 2nd place – Thailand Cyber Top Talent 2022 (Senior Level)

Languages
Thai: Native Speaker
English: TOEIC 840/990, Apr 2026 (CEFR Reading/Listening: B2)

https://doi.org/10.3745/JIPS.04.0313
https://certificate.skilllane.com/certificates/VHT04ID
https://learn.nvidia.com/certificates?id=1a1750b258d64ef89b466fa286e31f0a

